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Policy 

1. Introduction 
 

1. At Chetwynd Spencer Academy (“our Academy”) our mission is ‘For all our 
children to be kind, courageous and curious citizens, helping them to shine for a 
bright and happy future in our diverse world.’ 

 
2. We aim to achieve our mission by being inclusive, maintaining a safe and stimulating 

learning environment, securing outstanding learning and teaching, delivering an 
Irresistible Curriculum (see our Teaching and Learning Policy), following a values-
based approach (STARFISH), and working with parents, carers and the wider 
community. 

 
3. It is the intention of the Intimate Care Policy and Procedures document (“this policy”) 

to ensure that all our children, who have specific care needs, are identified and have 
their needs met within a nurturing and inclusive environment. 

 
4. The governors and staff at our Academy acknowledge their shared responsibility for 

making appropriate provision for all our children, including those with SEND and 
Intimate Care needs.  

 

5. Our Academy places continuing emphasis on valuing individual differences so that 
all our children (irrespective of their social or cultural background, disability or 
difficulty in learning) succeed in terms of the fulfilment of their academic, social and 
emotional goals. This leads to the development of positive attitudes to self and 
others. 

 
6. Our Academy will always follow Government and Department of Education and the 

Department of Health guidelines which may be published during any unprecedented 
public health events and any Trust guidance that may also be issued. 

 
 

2. Policy Scope  
 

1. This policy applies to all members of our Academy community (including our staff, 
children, volunteers, parents/carers, visitors, community users) that are involved 
with SEND provision.  
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2. This policy should be read in conjunction with our Academy’s Special Educational 
Needs and Disabilities Policy and Procedures, our Academy’s Behaviour Policy and 
Procedures, our Academy’s Positive Handling Policy, the Spencer Academies Trust 
(“the Trust”) Policy and Guidance for Child Protection, Safeguarding and Promoting 
the Welfare of Children, our Academy’s Medical Conditions Policy and Procedures, 
our Academy’s Accessibility Plan and our Academy’s Equality Objectives and any 
addendum to any of these documents. 

 

3. Policy Development 
 

1. This policy has been developed by our Inclusion Managers in consultation with the 
Principal, the SEND Governor, the Governors, all our staff, our children with SEND 
and their parents. Please see Appendix 1 for details of our Inclusion Managers, the 
Principal and the SEND Governor. 

 
2. This policy complies with Section 19 of the Children and Families Act 2014, Section 

69 of The Special Educational Needs and Disability Regulations 2014 and the Special 
Educational Needs and Disability Code of Practice 0 to 25 Year 2015 (‘the 2015 Code 
of Practice’). 

 
 

4. Policy Aims 
 

1. All our children with Intimate Care needs and their families feel welcome. 
 

2. All our children with Intimate Care needs can participate fully in Academy life. 
 

3. All our children with Intimate Care needs can access outstanding learning 
experiences. 

 

4. All our children with Intimate Care needs receive appropriate support at our 
Academy. 

 

 

5. Equal Opportunities 
 
Our Academy is committed to equality of opportunity, and to promoting an ethos of dignity, 
courtesy and respect throughout our Academy as set out in our Academy’s Equality 
Objectives and every effort will be made to ensure compliance with these. 
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6. Quality Assurance 
 
The quality of provision for our children with Intimate Care needs at our Academy will be 

assured by: 
 

1. ensuring that this policy is disseminated and adhered to. 
 

2. addressing any issues in a timely manner, whether it has come to light through the 
pupil or parent/carer voice outlined in this policy or because of conversation with 
outside agencies during our regular meetings. 

 

7. Roles and Responsibilities 
 
The delivery of the appropriate support for all our children with Intimate Care needs at our 
Academy is a collective responsibility. The following section outlines the roles and 
responsibilities of individuals and groups within our Academy in relation to this.  
 

7.1 Our Governing Body and SEND Governor 
 

Our Principal and SEND Governor will: 
 

7.1.1 There is a designated SEND Governor (as detailed in Appendix 1) who will 
support our Academy and our Inclusion Managers in approving, monitoring and 
reviewing the effectiveness of this policy. 

 

7.1.2 The designated SEND Governor will review this policy on an annual basis and 
support our Inclusion Managers, our Principal and Senior Leaders (who are all as 
detailed in Appendix 1) in their implementation of the policy through termly 
meetings. 
 

7.2  Our Principal and Senior Leaders 
 

Our Principal and Senior Leaders will: 
 

7.2.1 ensure that our Academy is inclusive and welcoming and that this policy is adhered to 
in line with local and national guidance and policy frameworks. 

 

7.2.2 ensure that this policy is disseminated and is implemented fully to appropriately 
support our children with Intimate Care needs throughout our Academy. 
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7.2.3 ensure that they keep up-to-date with statutory requirements and 
recommendations in relation to SEND provision including any guidance 
issued. 

 

7.2.4 support and hold to account our Inclusion Managers, our Class Teachers, 
our Teaching Assistants and any Support Staff (who are all as detailed in 
Appendix 1) in carrying out their responsibilities outlined in this policy.  

 

7.2.5 ensure that the other policies that this policy links to are up-to-date and 
fully implemented. 

 

7.2.6 report on the quality of SEND provision to our Governing Body in the 
Principal’s report. 

 

7.2.7 ensure that all necessary steps are taken to put in place all relevant 
adjustments in our Academy as referred to in section 8.5 of the SEND policy; 
full details of which can be found in our Academy’s Accessibility Plan 
(available on our Academy’s website). 

 

7.2.8 oversee, monitor and review the deployment of our Teaching Assistants and 
any Support Staff to effectively support our children with SEND throughout 
our Academy. 

 

7.2.9 strive to provide suitable resources and training to support the 
implementation of this policy. 

 

7.3 Our Inclusion Managers 
 

Our Inclusion Managers will: 
 

7.3.1 ensure that this policy is disseminated and implemented fully to ensure and 
sustain high quality, appropriate provision for all our children with Intimate 
Care needs throughout our Academy. 

 

7.3.2 keep up-to-date with statutory requirements and recommendations, in 
relation to SEND and communicate these in a timely manner to our Principal, 
Senior Leaders, Standards Leaders, Class Teachers, Teaching Assistants and any 
other Support Staff, as appropriate.  

 

7.3.3 liaise with local health and social care professionals to ensure appropriate 
support is provided for all our children with Intimate Care needs and attend 
any relevant meetings and provide any relevant reports and information. 
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7.3.4 facilitate review meetings in accordance with section 9 of the SEND policy. 
 

7.3.5 monitor and evaluate the progress of all our children with SEND and Intimate 
Care needs and the quality of SEND provision, as set out in sections 11 and 19 
of the SEND policy, and make any recommendations for improvement to our 
Governing Body, Principal and Senior Leaders in a timely manner. 
 

7.3.6 access funding, as detailed in section 12 of the SEND policy, to ensure 
appropriate provision is available to any of our children with Intimate Care 
needs that meet the relevant criteria for such provision. 
 

7.3.7 co-ordinate, with the support of our Principal, Seniors Leaders and Standards 
Leaders, the deployment of our Teaching Assistants and any Support Staff, as 
required, so as to ensure that all children with Intimate Care needs are 
supported in accordance with their level of need or requirements. 

 

7.3.8 provide training, as detailed in section 17, and specialist support for our Class 
Teachers, Teaching Assistants and all other Support Staff in our Academy so 
that they can help our children with SEND achieve their full potential.  

 

7.3.9 maintain and update our Academy’s SEND Register (a system for recording the 
SEND needs of all relevant children at our Academy). 

 

7.3.10 review on a regular basis the Trust’s Google Drive data recording system (a 
system for recording the progress of all our children) to ensure that all our 
children are making progress in line with their peers and age-related 
expectations and where any children are not and they are not currently on the 
SEND Register that these children are highlighted as concerns, discussed with 
all relevant staff and monitored. 

 

7.3.11 keep and maintain up-to-date records of any child with Intimate Care needs 
relating to their needs and progress in accordance with section 11.4 of the 
SEND Policy. 

 

7.3.12 review and revise this policy annually, as detailed in section 19, or sooner if 
required by changes in legislation. 

 

7.4  Our Standards Leaders 
 
Our Standards Leaders will:  
7.4.1 report termly to our Inclusion Managers, Principal and Senior Leaders on the progress 

of all our children with Intimate Care needs using a data review form or through 
meetings as agreed with the Principal. 
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7.4.2 meet half termly with our Inclusion Managers to put in place all relevant provision and 
interventions for children with Intimate Care needs in their Key Stage. 

 

7.4.3 monitor any of our Teaching Assistants or personal care assistants allocated to their 
Key Stage to support the children with Intimate Care needs to help ensure that these 
children reach their full potential and make progress in line with their peers. 

 

7.5 Our Class Teachers 
 

Our Class Teachers will:  
 

7.5.1 use the Graduated Response, as set out in Appendix 2 of the SEND Policy, and inform 
our Inclusion Managers, in a timely manner, where they are concerned that a child 
with Intimate Care needs may not be making progress as detailed in section 8 of the 
SEND policy. 

 

7.5.2 make provision for our children with Intimate Care needs in their class, including the 
planning and delivering of any additional help such as targeted work or additional 
support, to enable these children to make progress in line with their peers as set out 
in section 11.2 of the SEND policy. 

 
7.5.3 write and update Pupil Profiles in accordance with section 11 of the SEND policy.  
 

7.5.4 wherever possible, attend the review meetings, as detailed in section 9 of the SEND 
policy, to share the progress and review targets of any children in their class on our 
Academy’s SEND Register. 

 

7.5.5 consult regularly with our Inclusion Managers so that they can receive all necessary 
support to enable them to carry out their responsibilities in relation to delivering 
appropriate provision for our children with Intimate Care needs, in their class, and in 
accordance with this policy.  

 

7.6  Our Teaching Assistants 
 

Our Teaching Assistants will:  
 

7.6.1 whenever possible, and in consultation with the relevant Class Teachers, attend 
termly review meetings as detailed in section 9 of the SEND policy to share the 
progress and review targets of all our children on our Academy’s SEND Register that 
they are allocated to. 
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7.6.2 deliver, as directed by and in consultation with the relevant Class Teachers and 
Standards Leaders, all relevant interventions for our children with Intimate Care 
needs. 

 

7.6.3 feedback and complete, when requested, any monitoring forms, in a timely manner, 
on the impact of any intervention carried out by them to the relevant Class Teachers 
or Standards Leaders so that this information can be reviewed and monitored by our 
Inclusion Managers. 

 

7.7 All Staff 
 

All our Staff, including our Support Staff, will: 
 

7.7.1 read and familiarise themselves with the principles contained in Chapter 1 of the 2015 
Code of Practice, a copy of which will be in each class SEND folder. 

 
7.7.2 familiarise themselves with all elements of this policy and understand what is required 

of them, seeking clarification from our Inclusion Managers if they are unsure, and help 
to promote the provisions of this policy.  

 
7.7.3 all staff will be required to sign a log, held centrally in our Academy’s office, to 

acknowledge they have done both 7.7.1 and 7.7.2.  
 
7.7.4 know any diagnosis or learning difficulties surrounding any of our children in any class 

they are responsible for, allocated to or come into contact with and seek support from 
our Inclusion Managers as to how to manage any specific conditions. 

 

7.7.5 work collaboratively with our parents/carers of any of children with SEND in any class 
they are responsible for, allocated to or come into contact with so at to maintain 
effective communication with them as detailed in section 9 of the SEND policy.   

 

7.7.6 be aware of children with learning difficulties, learning disabilities or Intimate Care 
needs who may be experiencing bullying or need extra social support and complete 
any monitoring and reporting forms when a concern arises in accordance with the 
Trust Policy and Guidance for Child Protection, Safeguarding and Promoting the 
Welfare of Children, our Academy’s Behaviour Policy and Procedures and the Teaching 
and Learning Policy and Procedures. 

 

7.7.7 ensure that none of our children with Intimate Care needs are excluded unnecessarily 
from activities they wish to take part in.  

 

7.7.8 use opportunities within all areas of the curriculum and Academy life to raise our 
children’s awareness about SEND and SEMH of all our children. 
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7.8 Our Children 
 
Our children must: 
 

7.8.1 try to be ‘better than their best’ despite any SEND and Intimate Care needs. 
 

7.8.2 remember to use their STARFISH values and to treat other children with and without 
SEND and Intimate Care needs equally. 

 

7.8.3 remember to follow the Home-Academy Agreement (a copy of which can be obtained 
from our Academy office on request), including any amended Home-Academy 
Agreement issued, and the relevant E-Safety Acceptable Use Agreement as detailed 
in our Academy’s E-Safety Policy (a copy of which can be found on our Academy’s 
website). 

 

7.8.4 be polite and courteous when adults from outside agencies come to our Academy.  
 

7.9 Our Parents/Carers 
 

Our parents/carers will: 
 

7.9.1 support our children in trying to be ‘better than their best’ when interacting with 
children with Intimate Care needs. 

 

7.9.2 support our children in remembering to use their STARFISH values at all times. 
 

7.9.3 support our Academy as outlined in the Home-Academy Agreement and the E-Safety 
Acceptable Use Agreement. 

 

7.9.4 engage fully with all our staff, and outside professionals, if asked to do so for the 
benefit of their child. 

 

7.9.5 inform our Academy of any changes to their child’s condition as soon as reasonably 
practicable. 

 
Procedures 
8. Identification of Intimate Care  

 

8.1 Intimate care is defined as any care which involves washing, touching or carrying out an 
invasive procedure that most children carry out for themselves but which some are unable  
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to do due to physical disability, special educational needs associated with learning 
difficulties, medical needs or needs arising from the child’s stage of development.  
 

8.2 Care may involve help with drinking, eating, dressing and toileting. Help may also be 
needed with changing colostomy bags and other such equipment. It may also require the 
administration of rectal medication.  

 
8.3 In most cases intimate care will involve procedures to do with personal hygiene and the 

cleaning of equipment associated with the process. In the case of a specific procedure 
only a person suitably trained and assessed as competent should undertake the 
procedure. 

 
8.4 Following advice of individual intimate care needs from medical professionals and or 

outside agencies, Inclusion Managers, in collaboration with these outside agencies, a 
child’s parents/carers, relevant Class Teacher, our Teaching Assistants and any other 
Support Staff, will use the following to help them assess and identify as early as possible 
the relevant needs of the child so that support can be put in place as quickly as possible: 

 
8.4.1 identify the specific intimate care need as outlined by the relevant professionals. 
 

8.4.2 allocate/appoint an individual personal care assistant and offer relevant training. 
 

8.4.3 the Inclusion Manager and relevant outside agencies will consult with the child, the 
child’s parents and relevant outside agencies, as outlined in sections 9 and 12 of this 
policy, to access the most appropriate arrangements for the child. 
 

8.4.4 after the consultation above, the Personal Care Assistant alongside the Class Teacher 
and Inclusion Managers will create an Individual Intimate Care plan, Appendix 2, and 
identify safe systems of work to adequately support individual need. This will be 
shared and agreed with the child and parents. 

 

9. Our partnering approach to involving parents/carers 
 

9.1 At our Academy, we pride ourselves on our strong working relationship with our 
parent/carers of our children with Intimate Care needs. We adopt a collaborative 
approach as we know this is conducive to helping our children with Intimate Care Needs 
meet and often exceed their potential. Parents/carers have a unique overview of their 
child’s needs and how best to support them, and this gives them a key role in the 
partnership. This section details how we do this. 
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9.2 Prior permission must be obtained from parents before Intimate care procedures are 

carried out. 
 

9.3 Parents should be encouraged and empowered to work with staff to ensure their child’s 
needs are identified, understood and met. This will include involvement with an Individual 
Health Care plans, Intimate Care Plan and Safe Systems of work that identify the need to 
support of intimate care. 

 

9.4 Exchanging information with parents is essential through personal contact, telephone or 
correspondence. However, information concerning intimate care procedures should not 
be recorded in home/school books or in any other way as it may contain confidential 
information that could be accessed by people other than the parent and staff member.  

 
9.5 Recording equipment such as mobile phones or cameras must not be taken into areas 

where intimate care is carried out. 
 
9.6 Termly review meetings, to discuss the provisions of the Pupil Profile (please see SEND 

Policy, section 11), will be held for all our children, who are on our Academy’s SEND 
Register unless such meetings are not felt to be necessary because the child is making 
good progress in line with their peers. These meetings, where Intimate Care need are 
identified, will be used to celebrate successes, to analyse and discuss any existing 
concerns and to hear from the child and our parents/carers.  

 
9.7 Additional annual review meetings will be held for those children who have an education, 

health and care plan (‘EHC Plan’) – details of these and when they are put in place can be 
found in section 10. These meetings will be used to discuss our Academy’s existing 
provisions for their child’s support and to consider any future changes to that provision.  

 

10 Record-keeping 
 

10.1 Record-keeping: Intimate Care Plan and Safe Systems of Work 
 

10.1.1 See Appendix 2. 
 

10.1.2 This should be updated annually or as necessary in collaboration with relevant 
parties 
 

10.2 Record-keeping: Writing an Intimate Care Plan 
 
10.2.1 Where a routine procedure is required an individual intimate care plan should   be 
agreed in discussion with the child, school staff, parents and relevant health and outside 
agencies. The plan should be signed by all who contribute and reviewed on an agreed basis.  
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10.2.2 In developing the plan the following should be considered: 

• Staff ratios and procedures 

• Toilet arrangements and equipment (e.g. spare clothes and disposable 
gloves) 

• Awareness of a child’s discomfort which may affect learning  

• The importance of working towards independence 

• Who will substitute in the absence of the appointed person.  

• Strategies for dealing with pressure from peers e.g. teasing/bullying 
particularly if the child has an odour  

 
10.2.3 All plans must be clearly recorded using Appendix 2 of this policy to ensure clarity of 

expectation, roles and responsibilities. They should reflect all methods of 
communication including emergency procedures between home, school and the 
medical service. 

 

10.3 Environmental Advice 
  

10.3.1 When children need intimate care facilities, reasonable adjustments will need to be 
made.  
 

10.3.2 Additional considerations may include:  

• Protective clothing including disposable protective gloves - provided by the 
school. 

• Labelled bins for the disposal of wet & soiled nappies. 

•  Supplies of suitable cleaning materials; anti-bacterial spray, sterilising fluid, 
deodorisers, Anti-bacterial hand wash.  

• Supplies of appropriate clean clothing, nappies, disposal bags and wipes. 

• Changing mat or changing bench. 

• An effective system should be identified to alert staff for help in emergency  
 
10.3.3 These will be recorded on the Individual Intimate Care Plan and Safe Systems of Work 
(Appendix 2)     
 

11 Pupil Voice 
 
11.1 To ensure effective communication with the child, staff should ascertain the agreed 

method of communication and identify this in the agreed Intimate Care Plan. Allow the 
child, subject to their age and understanding, to express a preference regarding the 
choice of his/her carer and sequence of care. Offer choices, wherever possible. 
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11.2 Agree appropriate terminology for private parts of the body and functions to be used 
by staff. It may be possible to determine a child’s wishes by observation of reactions to 
intimate care. ‘Read’ messages a young child is trying to convey. Where there is any doubt 
that a child is able to make an informed choice on these issues, the child’s parents are 
usually in the best position to act as advocates. 
 

11.3 It is the responsibility of all staff caring for a child to ensure they are aware of the 
child’s method and level of communication. Communication methods may include words, 
signs, symbols and body movements. 

 
11.4 Maintain confidentiality with children who discuss elements of their intimate care 

unless it is a child protection issue when Child Protection procedures must be followed. 
 

12 Working with external partners 
 

12.1 Our Academy will invite and seeks advice and support from external agencies in the 
identification and assessment of, and provision for, our children with Intimate Care 
Needs. Our Inclusion Managers are the designated persons responsible for liaising with 
any external health, social care, educational agencies or voluntary organisation. 

 

12.2 Sharing knowledge and information with our support services is key to the effective 
and successful SEND provision within our Academy. Any one of the support services may 
raise concerns about a child. This will then be brought to the attention of our Inclusion 
Managers who will then inform the child’s parents/carers. 

 

12.3 The following services will be involved as and when is necessary: 

• Schools Families and Support Services (SFSS) 

• Children and Adolescent Mental Health Services (CAMHs) 

• Physical Disability Support Services (PDSS) 

• Early Help Team; Personal, Social and Emotional Development Team 
(PSED) 

• School Health; Speech and Language Therapists (SALT) 

• Physiotherapists 

• Occupational Therapists (OT) 

• Paediatricians 

• The Educational Psychology Service (EPS) 
 

13 Recruitment 
 

13.1 Parents must feel confident that relevant staff have been carefully vetted and trained 
helping to avoid potentially stressful areas of anxiety and conflict. 
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13.2 Recruitment and selection of all candidates for posts follows the Safer Recruitment in 

Education process, equal opportunities and employment rights legislation and with 
regard to guidance and legislation detailed in Safeguarding Children. 

 
13.3 At least one person on each interview panel must be accredited in safer recruitment. 
 
13.4 Candidates should be made fully aware of what will be required and detailed in their 

job description before accepting the post.  
 

13.5 enquires should be made into any restrictions the candidates may have which will 
impede their ability to carry out the tasks involved. This will enable employers to identify 
and provide necessary support and adjustments that are practical.  

 
13.6 No employee can be required to provide intimate care. 
 

14 Safeguarding 
 
Our Academy recognises its responsibilities for safeguarding all our children, including those 
with SEND, and protecting them from harm. We direct all parents/carers to our Trust Policy 
and Guidance for Child Protection, Safeguarding and Promoting the Welfare of Children, on 
our website, when they attend our welcome meetings. This is to ensure all are made aware 
of our responsibilities about child protection procedures and how we will safeguard and 
promote the welfare of their children.  
 

15 Vulnerability to abuse 
 
15.1.1 Children should be encouraged to recognise and challenge inappropriate assistance 
and behaviour that erodes their dignity and self-worth. Staff should be encouraged to listen. 
 
15.1.2 The following are factors that can increase a child’s vulnerability:  

• Children with disabilities may have less control over their lives than others.  

• Children may experience multiple carers.  

• Children may not be able to distinguish between intimate care and abuse. 

• Children may not be able to communicate  

 

15.1.3 If a child is hurt accidentally he or she should be immediately reassured and the 
adult should check that he or she is safe and the incident reported immediately to 
the designated line manager. 
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15.1.4 If a child misunderstands or misinterprets an action / instruction, the incident should 
be reported immediately to the designated line manager. 

 
15.1.5 Personnel working in intimate situations with children can feel particularly 

vulnerable. The school policy can help to reassure both staff involved and the 
parents of vulnerable children. 

 
15.1.6 Action should be taken immediately should there be a discrepancy of reports 

between a child and the personal assistant, particularly with reference to time spent 
alone together. 

 
15.1.7 It is advised that the support role be changed as quickly as possible, should such a 

discrepancy occur, and then reviewed on a regular basis. 
 
15.1.8 Where there is an allegation of abuse, the guidelines in the Child Protection 

procedures should be followed. 
 

16 Invasive Procedures 
 
The school should make arrangements to ensure that there is always a member of staff 
nearby or within earshot, when intimate care takes place. 
 

17 Staff Training 
 
17.1 Academy Staff must receive Safeguarding training every year. 
 

17.2 Staff must be trained in the specific types of intimate care that they carry out and 
fully understand the intimate care policy and guidelines within the context of their 
work. 

 
17.3 Whole school staff training should foster a culture of good practice and a whole 

school approach to intimate care.  
 

17.4 It is imperative for the school and individual staff to keep a dated record of all 
training undertaken. 
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18 Complaints process 
 

18.1 An appointment can be made with our Inclusion Managers or the relevant Class 
Teacher, at any time, if a parent/carer wishes to discuss their child’s needs. If further 
discussions are needed, then our Principal or Senior Leaders may be included too. 

 

18.2 If a Parent/Carer feels uncomfortable speaking to a member of our staff, they should 
put their complaint or concern in writing.  

 

18.3 All complaints are dealt with in accordance with our Academy’s complaints procedure 
which can be found on our Academy’s website. 

 

19 Review of the Policy 
 

19.1 The Governing Body review this policy annually. 
 

19.2 Our Governing Body take account of our Principal’s report and our SEND Governor’s 
report as referred to in section 7 above in its review of this policy.   

 

19.3 Following the monitoring and evaluation processes set out in section 19 of the SEND 
policy, this policy is revised as required by our Inclusion Managers, our Principal and our 
Senior Leaders to ensure that it is effective. 

 

19.4 This Policy is also revised by our Inclusion Managers to put in place any changes in 
regulation and statutory guidance to ensure that it is always up to date. 

 

 
Appendices 

1. The SEND Team 
2. Intimate Care Plan Template 
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1. APPENDIX One - SEND TEAM 
 

Role Name 

Principal 
 

Lorraine Tonks 

Inclusion Managers Carrie Smith 
Caroline Hallows 
 

SEND Governor Laura Richmond 

Senior Leaders Tracey West 
Katherine Bullied  
Cara Miles 

Standards Leaders Hatty Mitchell 
Lewis Horsley 
Gemma Whiley 
Tom Challen 
James Firth 

Class Teachers See 
www.chetwyndprimaryacademy.co.uk 
for full list of staff. 
 

Teaching Assistants See 
www.chetwyndprimaryacademy.co.uk 
for full list of staff. 
 

Support Staff Administration Staff 
Lunchtime Supervisors 
Outside providers: French and Music 
Before School Club staff 
After School Club staff 

 

http://www.chetwyndprimaryacademy.co.uk/
http://www.chetwyndprimaryacademy.co.uk/
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APPENDIX Two – Intimate Care Plan Template 
 

Individual Intimate Care Plan 
 

Name  Male  Female  

DOB  Condition  

School/Setting  

Child’s preferred method of communication 
 

 

Does the child or young person have any 
allergies or sensitivity? (Refer to health care 
plan) 
 

 

Does the child or young person require 
assistance with mobility or transfers (refer to 
manual handling assessment and subsequent 
safe systems of work) 

 

Does the child or young person have any 
religious or cultural needs? 
 

 

 

Procedures Named / trained staff 
e.g. 1:1 / Key Worker 

 
 
 
 
Eating and drinking 

Assistance required at mealtimes   
Supervised at meal times  
Nasal gastric tube feed  
Gastronomy feed  
Continuous pump feed  
Periodic pump feed  
Manual feed  
Other specialist feed  

 
 
Airways / suction 

Oral   
Tracheotomy  

 
 
 
 
Medication: 
Emergency and / or 
routine 

Epipen   
Oral  
Rectal e.g. diazepam, ACE procedure  
Suppository  
Supervised medication  
Administered  
Supervised  
Dressings  
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Toileting 

Rectal procedure e.g. enema   
Catheterisation  
Supervised catheterisation  
Pad change(day and/or night)  
Menstruation  
Assistance with toileting  
Supervised toileting  

 
 
 
 
Personal care 

Washing   
Showering  
Dressing  
Cleaning e.g. gastronomy site  
Teeth  
Lotions / creams  

 
 
Behavioural 

Social/emotional   
Sexual awareness  
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Name  Male  Female  

DOB  Condition  

School/Setting  

Safe Systems of Work 
 
IT IS ASSUMED THAT THE NAMED STAFF FOLLOWING THESE SYSTEMS OF WORK HAVE 
BEEN TRAINED TO CARRY OUT ALL TECHNIQUES DOCUMENTED 
 

PROCEDURE: 

 
 
 
 

Pupil’s level of ability: 
 
 
 
Independent  Fully assisted 1 carer  
Independent / supervised  Fully assisted 2 carers  
Partially assisted 1 carer  Fully assisted more than 2 carers  
Environment required: e.g. adapted bathroom, medical room, bedroom, dining room 
 
 
 
 
 

Detailed description of procedure: 
 
 
 

 

 
Date assessed:  

 
Assessor’s signature:  

 
Child or young person’s signature:  

 
Parent / Guardian’s signature:  

 
Proposed review dates:  

 
Personal Carer’s signature:  

 


