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1. Statement of School Philosophy  

At Chetwynd Primary Academy, we have a vision that underlies all that we do: 

'For all our children to be kind, courageous and curious citizens, helping them to shine 
for a bright and happy future in our diverse world.' 

We strive to excite and challenge our children through an innovative curriculum designed 
especially for them.  We want our children to enjoy their learning and feel valued.  Strong 
communication amongst our whole school community reflects our open and caring ethos, 
where, in everything we do, the wellbeing of our children comes first.  

Our strategy for remote learning upholds this vision and our STARFISH values remain a part 
of our approach to learning.  Through regular monitoring and research, we will ensure that 
our provision for remote learning remains of the highest quality.   

 

2.  Aims 

This Remote Education Policy aims to: 

⮚ Ensure consistency in the approach to remote learning for all pupils (including those 
with SEND) who aren’t in school through the use of quality online and offline resources, 
live interactions with class teachers and pre-recorded teaching inputs. 

⮚ Provide clear expectations of members of the school community with regards to the 
delivery of high quality, interactive remote learning. 

⮚ Ensure continuous delivery of the school curriculum, as well as support motivation, 
Health and Well-Being and parental support. 

⮚ Consider continued education for staff and parents (e.g. CPD) 

⮚ Support effective communication between school and our families  

⮚ Ensure effective safeguarding of pupils who are learning remotely 
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⮚ Ensure engagement with our Remote Education Plan 

3. Policy Scope 

This policy applies to the relevant staff, parents and pupils when: 

⮚ A pupil is absent because they are awaiting Covd-19 test results and the household is 
required to self-isolate, and whose school bubble are still attending school as normal. 

⮚ A pupil is absent because a member of their household has Covid-19 symptoms and 
are awaiting test results, and whose school bubble are still attending school as normal. 

⮚ A whole bubble is not permitted to attend school because they, or another member 
of their bubble, have tested positive for Covid-19. 

⮚ There is a National Lockdown. 

Remote learning will only be shared with families when their absence is due to the above 
reasons. 

4. Content, Tools and Strategy 

Where a whole class or bubble are isolating, or during a National Lockdown, teachers will 
provide a weekly timetable that covers all subjects to be worked on at home and refers to 
the resources that have been provided on Google Drive. (see Appendix i for Remote 
Learning offer) 

Resources to deliver this Remote Education Plan include: 

⮚ Online tools for EYFS KS1 KS2 (Google Drive, Zoom, Class Dojo) 

⮚ Feedback and marking through the use of the portfolios on Class Dojo,  Zoom 

sessions and STARFISH celebration assemblies 

⮚ Use of live video (daily Zoom with class/year group teacher, assemblies 2-3 days a 

week) 

⮚ Use of pre-recorded videos (teaching inputs e.g. English, art, reading stories)  

⮚ Phone calls home 

⮚ Printed learning packs (where requested by parents) 

⮚ Use of school subscriptions (Mathletics, TTRock Stars, Maths Seeds, Reading Eggs, 

Hegarty Maths, Phonics Play) 

The detailed remote learning planning - including direct links to videos/resources - can be 
found on Google Drive using a shared link communicated through Class Dojo. 

Where an individual pupil or a small group of pupils are isolating, teachers will provide 
parents with a link to a folder on Google Drive.  The folder will contain a weekly 
overview/timetable, including assembly links, video content - where possible - but will 
mainly consist of PDF presentations of the lessons being delivered in school during that 
week.    
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5. Home and School Partnership  

At Chetwynd Primary Academy, we are committed to working in close partnership with 

families and recognise that each family is unique and, because of this, remote learning will 

look different for different families in order to suit their individual needs. 

We will communicate with parents through Class Dojo during school working hours.  Class 

teachers will keep a record, following a standard format, of contact made with children and 

parents who are working at home, indicating any engagement through Zoom, Class Dojo or 

through phone calls.  Class teachers and the Safeguarding Team will monitor these closure 

records and contact parents should any concerns arise. 

Where possible, it is beneficial for young people to remain in a regular and familiar routine 

and teachers will provide a suggested timetable for a full week at home. We would 

encourage parents to support their children’s learning, including finding an appropriate 

place to work and, to the best of their ability, support pupils with work, encouraging them 

to maintain good levels of concentration. 

The remote education should be equivalent in length to the core teaching children would 

receive in school and will include both recorded or live direct teaching time, and time for 

pupils to complete tasks.  We expect children to complete the following hours of remote 

learning as a minimum: 

F2 – 2 hours a day on average 

KS1 – 3 hours a day on average 

KS2 – 4 hours a day 

Every effort will be made by staff to ensure that the weekly timetable is shared by 9am on 

the first Monday of absence and that resources are shared for each day by 9am. Should 

accessing work be an issue, parents are to contact school promptly and alternative solutions 

may be available. These will be discussed on a case-by-case basis. 

During a National Lockdown, every effort will be made to ensure that access to the weekly 

timetable and resources is shared for the week by 12pm the previous Friday. 

Our Remote Education Plan includes online resources and children may use computers or 

other devices to access work and complete tasks. In line with our acceptable use agreement 

– signed by staff and children - and our child-friendly ‘My Guide to Working at Home’ (see 

Appendices ii and iii), we would encourage parents to be vigilant to online safety when their 

children are working at home.  
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6. Roles and responsibilities 

Teachers 

Please note: The suggested responsibilities below relate to where a whole class/bubble is 
isolating or during a National Lockdown. See above for details re. individual/small group 
absences. 

When providing remote learning, teachers must be available between the hours of 08:30 
and 16:30. If they are unable to work for any reason during this time - for example, due to 
sickness or caring for a dependent - they should report this using the normal absence 
procedure.  

When providing remote learning, teachers are responsible for: 

⮚ Setting work: 

o Teachers will set work for the pupils in their class.  

o The work set should follow the usual timetable and curriculum for the class 
had they been in school, wherever possible. 

o The weekly overview will be uploaded to Class Dojo by 9am on the first day 
of absence along with as much of the weekly resources as possible. At the 
latest, resources and pre-recorded content will be uploaded to Google 
Drive and/or class Dojo by 9am on the day they are required.  In the case of 
a National Lockdown, the weekly overview and resources will be available 
from 12pm on the previous Friday. 

o The link for all resources will be shared with parents on Class Dojo. 
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⮚ Providing feedback on work: 

o As much as is possible, teachers will give a same-day response within the 
hours mentioned (08:30 to 16:30) to any message or portfolio post on Class 
Dojo where work is shared. 

o Teachers will reference some of the good examples of work that have been 
shared when they engage with the class over Zoom or on Class Dojo. 

⮚ Keeping in touch with pupils who aren’t in school and their parents: 

o If there is a concern around the level of engagement of a pupil, parents 
should be contacted via Dojo or phone to assess whether school can 
intervene or provide further support. If a family has not been in contact for 
two days, then phone calls must be made. 

o Any complaints or concerns shared by parents or pupils should be reported 
to a member of SLT.  Some concerns may need to be recorded on CPOMs if 
deemed necessary.  For any safeguarding concerns, refer immediately to 
the DSL. 

⮚ Engaging in CPD where appropriate (such as morning briefings / staff meetings / 
reading / Zoom CPD sessions) 

 

Teaching Assistants 

When assisting with remote learning, Teaching Assistants must be available between their 
contracted hours.  

If they are unable to work for any reason during this time - for example, due to sickness or 
caring for a dependent - they should report this using the normal absence procedure.  

During the school day, if/when not supporting remote learning, Teaching Assistants must 
complete tasks as directed by their year group teachers and/or phase leader and complete 
independent CPD/Reading. 

Senior Leaders 

Alongside any teaching responsibilities, senior leaders are responsible for: 

⮚ Co-ordinating the remote learning approach across the school, including daily 
monitoring of engagement. 

⮚ Monitoring the effectiveness of remote learning – seeking feedback from teachers 
and phase leaders during any time where a class or bubble is self-isolating, and 
fortnightly in Standards Meetings. 

⮚ Monitoring the security of remote learning systems, including data protection and 
safeguarding considerations. 
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⮚ Ensuring contact is maintained with members of staff to support their wellbeing. 

⮚ Deal with any complaints regarding the delivery of the Remote Education Plan. 

Designated Safeguarding Lead (DSL) 

The DSL is responsible for managing and dealing with all safeguarding concerns. For further 
information, please see the Safeguarding and Child Protection Policy.  

Any safeguarding concerns that arise during periods of remote learning should be reported 
to the DSL in the same way that they would be at school. 

IT Technicians  

IT technicians are responsible for: 

⮚ Fixing issues with systems used to set and collect work 

⮚ Helping staff with any technical issues they’re experiencing 

⮚ Reviewing the security of remote learning systems and flagging any data protection 
breaches to the data protection officer 

 

The Inclusion Managers 

Liaising with the IT technicians to ensure that the technology used for remote learning is 
accessible to all pupils and that reasonable adjustments are made where required. 

⮚ Ensuring that pupils with Education Health Care Plans (EHCP) continue to have their 
needs met while learning remotely, and liaising with the principal and other 
organisations to make any alternate arrangements for pupils with EHCPs and Individual 
Health Plans (IHPs). 

⮚ Identifying the level of support needed and delivered. 

 

Pupils and parents 

Staff can expect pupils learning remotely to: 

⮚ Complete work to the deadlines set by teachers 

⮚ Seek help, if they need it, from teachers during live Zoom sessions or via Class Dojo 

⮚ Alert teachers if they are not able to complete work for any reason 

⮚ Keep themselves on mute unless asked otherwise 

⮚ Only use the ‘chat’ facility when asked to by a member of staff 
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Staff can expect parents with children learning remotely to: 

⮚ Ensure that the children complete the activities set and attend zoom sessions 
identified on the weekly overview 

⮚ Make the school aware if their child is sick or otherwise and cannot complete work 

⮚ Seek help from the school if they need it via Class Dojo 

⮚ Stay in regular contact with school by ensuring children attend zooms or by sending 
updates via Class Dojo 

⮚ Be respectful when making any complaints or concerns to staff 

⮚ Ensure that children are dressed appropriately for zoom sessions 

⮚ Only put the child’s first name in the meeting ID box when participating in zoom 
sessions 

⮚ Arrange for the background of the zoom to be as neutral as possible  

⮚ Ensure that there is always an adult present with a child/children when attending a 
zoom session 

⮚ Ensure that appropriate filters are set on tablets/computers/laptops/etc to maximise 
e-safety.  Information for this can be found by following this link: 

http://www.chetwyndprimaryacademy.co.uk/images/doc/Curriculum%20-
%20Useful%20Sites.pdf 

 

Governing Body 

The governing body is responsible for: 

⮚ Monitoring the school’s approach to providing remote learning to ensure education 
remains as high quality as possible. 

⮚ Ensuring that staff are certain that remote learning systems are appropriately 
secure, for both data protection and safeguarding reasons, 

 

7. Links with other policies and development plans  

This policy is linked to our: 

⮚ Safeguarding Policy 

http://www.chetwyndprimaryacademy.co.uk/images/doc/Policies/CPA_SAT%20Policy%
20for%20Safeguarding%20CP%2020-21%20FINAL.pdf 

http://www.chetwyndprimaryacademy.co.uk/images/doc/Curriculum%20-%20Useful%20Sites.pdf
http://www.chetwyndprimaryacademy.co.uk/images/doc/Curriculum%20-%20Useful%20Sites.pdf
http://www.chetwyndprimaryacademy.co.uk/images/doc/Policies/CPA_SAT%20Policy%20for%20Safeguarding%20CP%2020-21%20FINAL.pdf
http://www.chetwyndprimaryacademy.co.uk/images/doc/Policies/CPA_SAT%20Policy%20for%20Safeguarding%20CP%2020-21%20FINAL.pdf


 

Remote Learning Policy 

 

http://www.chetwyndprimaryacademy.co.uk/images/doc/safeguarding%20policy%20ad
dendum_final.pdf 

⮚ Behaviour policy 

http://www.chetwyndprimaryacademy.co.uk/images/doc/Behaviour%20Policy%20Sept%
202019.pdf 

http://www.chetwyndprimaryacademy.co.uk/images/doc/Behaviour%20Addendum.pdf 

⮚ Child Protection procedures 

⮚ Data Protection policy and privacy notices 

⮚ Online safety and Acceptable Use policy / E-safety policy 

http://www.chetwyndprimaryacademy.co.uk/images/doc/Policies/E-
Safety%20Policy%20JUN%202019%20version.pdf 

⮚ Staff Code of Conduct guidance for remote learning 

⮚ Terms of Service Agreements for Google Drive, Seesaw and Class Dojo  

o The link for Terms of Service for Google Drive: 
https://www.google.com/drive/terms-of-service/ 

o The link for Terms of Service for Seesaw:  

o https://web.seesaw.me/terms-of-service 

o The link for Terms of Service for Class Dojo: 

o https://www.classdojo.com/en-gb/terms/?redirect=true 

 

 

 

 

 

 

 

 

 

 

 

http://www.chetwyndprimaryacademy.co.uk/images/doc/safeguarding%20policy%20addendum_final.pdf
http://www.chetwyndprimaryacademy.co.uk/images/doc/safeguarding%20policy%20addendum_final.pdf
http://www.chetwyndprimaryacademy.co.uk/images/doc/Behaviour%20Policy%20Sept%202019.pdf
http://www.chetwyndprimaryacademy.co.uk/images/doc/Behaviour%20Policy%20Sept%202019.pdf
http://www.chetwyndprimaryacademy.co.uk/images/doc/Behaviour%20Addendum.pdf
http://www.chetwyndprimaryacademy.co.uk/images/doc/Policies/E-Safety%20Policy%20JUN%202019%20version.pdf
http://www.chetwyndprimaryacademy.co.uk/images/doc/Policies/E-Safety%20Policy%20JUN%202019%20version.pdf
https://www.google.com/drive/terms-of-service/
https://web.seesaw.me/terms-of-service
https://www.classdojo.com/en-gb/terms/?redirect=true
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Appendices: 

 

 

(i)  Remote Learning offer during National Lockdown 

(ii)  My Guide to Working at Home 

(iii)  SMART poster and STARFISH qualities 
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